Ali Ahmadian
+1 (647) 949-4910 | ali.ahmadian1988@gmail.com | Pickering, ON|

OBJECTIV

Experienced and compassionate veterinary professional with over 10 years of expertise in animal care, veterinary
assistance, and customer service, including direct experience working in a zoo environment. Seeking a fulfilling
role at Toronto Zoo to leverage my extensive background in animal welfare and visitor engagement. My partial
visual disability has equipped me with a unique perspective and adaptive problem-solving skills, fostering
inclusivity and collaboration. Passionate about contributing to the zoo's mission of education, conservation, and
providing exceptional care for animals and guests alike.

SKILLS AND QUALIFICATIONS

e Zoo Environment Experience: Hands-on experience working in a zoo, ensuring animal welfare while
maintaining a safe and engaging environment for visitors.

e Customer Service Excellence: Proven ability to deliver exceptional guest experiences, addressing
inquiries, resolving issues, and fostering positive interactions with diverse audiences.

e Communication and Teamwork: Strong verbal and written communication skills with a collaborative
mindset, effectively working with colleagues, volunteers, and the public.

e Adaptability and Problem-Solving: Skilled in adapting to unigque challenges and finding innovative
solutions, enhanced by a partial visual disability that fosters resilience and inclusivity.

o Technical Proficiency: Proficient in using computer software, including Microsoft Office, and
experienced in data entry and record management.

WORK EXPERIENCE

AVA Humane Society Pickering, ON
Volunteer 10/2024— Present

e Assist in providing care and support for rescued animals, including feeding, grooming, and medical
evaluations.

e Educate the public on animal welfare and adoption processes, promoting community engagement.
e Help coordinate fundraising and outreach events to support the society’s mission.

Rosebank Animal Hospital Pickering, ON
Veterinary Assistant 03/2024 — 05/2024

e Assisted veterinarians during examinations, surgeries, and routine procedures, ensuring smooth
operations.

e Managed reception duties, including scheduling appointments, handling client inquiries, and
maintaining medical records.
e Provided guidance to pet owners on post-treatment care and preventive health measures.



Integrated Turkey Production Chain of Zarrin Broiler Farm Esfahan, Iran
Farm Manager & Veterinarian 11/2016 — 11/2023

Reduced livestock mortality by 10% in the first year and by 25% by the third year through improved health
management protocols.

Implemented advanced biosecurity measures, significantly reducing disease outbreaks.

Optimized feeding programs, resulting in a 15% increase in production efficiency.

Trained and supervised a team of 15 staff members, enhancing team performance and compliance with
animal welfare standards.

Collaborated with local organizations to implement conservation initiatives and sustainable farming

practices.
Kish Dolphin Park Kish Island, Iran
Veterinary Assistant 03/2012 - 03/2013

Monitored the health and well-being of diverse wildlife, including marine mammals, birds, circus
animals, aquarium species, and vivarium inhabitants.

Conducted regular health checks and supervised the overall care of animals, ensuring optimal living
conditions.

Improved breeding programs, resulting in a 10% increase in birth rates through enhanced monitoring
and optimized care practices.

Maintained detailed records of feeding schedules, breeding data, and health observations to support
effective management and conservation efforts.

Collaborated with a multidisciplinary team to implement animal welfare protocols and promote
species-specific care practices.

EDUCATION
Doctor of Veterinary Medicine (DVM) Shahr-e- Kord, Iran
Azad University Graduated: September 2012

Canadian Equivalency: Six years of professional study in veterinary medicine, as evaluated by World
Education Services (WES)



