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PROFILE

I am a dedicated and adaptable professional with strong problem-solving and communication skills. I thrive in collaborative environments, pay close attention to detail, and am eager to learn new skills. Known for being responsible, friendly, and efficient, I take pride in delivering quality work and supporting both team and customer success.

KEY SKILLS

· Soft Skills: Success Driven Person, Team Working, Adaptability, Analytical Thinking, Communication Skills, Creative Problem Solving, Critical Thinking, Perseverance, Leadership, Problem Solving, Friendliness, Passionate, Attention to Detail

· Professional Skills: Business Administration, Business Communication, Market Research, Supply Chain Management, Electronics

· Customer Service & Support

· Client Relationship Management

· Communication & Interpersonal Skills

· Problem Solving & Conflict Resolution

· CRM and CMMS Tools

· Microsoft Office (Excel, Word)

· Attention to Detail & Time Management 


WORK EXPERIENCE

Sales Advisor | Advantageous Solutions
Jan 2022 to Jul 2025
Advantage Solutions is a leading provider of sales, marketing, and technology services, helping consumer goods brands and retailers connect with customers across North America. Their innovative solutions combine in-store merchandising, digital commerce, and omnichannel marketing to drive growth and enhance customer engagement.

· Managed daily interactions with clients and retail partners, resolving inquiries, complaints, and service requests promptly and effectively.

· Supported merchandising, promotional, and marketing initiatives by providing timely updates and feedback from retail locations.

· Maintained detailed records of client interactions and transactions, ensuring data accuracy and compliance with company policies.

· Collaborated with cross-functional teams to streamline service processes, improving customer satisfaction and operational efficiency.

· Trained and mentored new team members on customer service protocols and company systems.

EDUCATION & QUALIFICATIONS

Fleming college - Postgraduate Diploma Level 9 NFQ Global Business Management
2023

computer applications, market research, high-performance teams, organisational behaviour, business communications, global supply chain management

Anna University - Master`s degree Power Electronics and Drives
2012

power semiconductor devices, power converters, special electrical machines, microcontrollers 


Anna University - Bachelor`s degree Electronics and Communications Engineering
2010

Digital Electronics, Communication Systems, Circuit Analysis, Analogue and Digital Communication, Optical Communication, VLSI Design

ADDITIONAL INFORMATION

Volunteered regularly in community programmes, demonstrating commitment to teamwork and leadership outside of work.

Languages – English - expert; French - beginner; Tamil - native

IT Skills

· SAP MM, Oracle ERP, MS Office

INTERESTS

Enjoy connecting with others, developing new skills, exploring new places, volunteering, and spending time in nature

REFERENCES
Wael Navara | Professor, Fleming College


Noel Savage | Professor, Fleming
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