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Personal Support Worker  

HIGHLIGHTS OF QUALIFICATIONS 

 Certified PSW, Standard First Aid and CPR(C) AED 

 Skilled in fostering collaboration among interdisciplinary teams to enhance holistic patient/client care. 

 Strong interpersonal and communication skills with the ability to build rapport with clients, families, and 

interdisciplinary teams.  

 Effective analytical and problem-solving skills, skilled in recognizing and resolving issues in patient/client 

care with calmness and professionalism. 

 Dedicated to ongoing professional development through participation in workshops and continuing education. 

 Demonstrated commitment to ethical standards and confidentiality in all patient/client interactions. 

 

RELEVANT WORK EXPERIENCE 

Personal Support Worker - Volunteer 
Villa Karuna Home for Seniors- Toronto, ON                                                                         June 2025 – Present 

 

 Assisted residents with daily living activities, including bathing, grooming, oral hygiene, shaving, toileting, and 

transferring. 

 Prepared and served meals: assisted residents with feeding support. 

 Offered emotional and social support, handling behavioural needs with care and respect, ensuring residents’ 
comfort and safety at all times.  

 Responsible for housekeeping duties, including bed making and laundry. 

 Maintained accurate and up-to-date documentation of care provided while adhering to confidentiality.  

 

Registered Nurse 
District General Hospital, Sri Lanka                                                                                March 2007- April 2024 

 

 Delivered patient-centred care by administering medications, therapeutic treatments, and conducting diagnostic 

tests in accordance with clinical protocols.  

 Collaborated closely with physicians and interdisciplinary teams to ensure the delivery of comprehensive and 
coordinated care.  

 Performed thorough assessments of patients' physical, mental, and emotional health to develop, implement, and 

adjust individualized care plans based on ongoing evaluation. 

 

 

EDUCATION 

Bachelor of Nursing 

Lincoln University, Malaysia                                                                                                                                      February 

2019 
 

Diploma in Nursing 

College of Nursing, Sri Lanka                                                                                                                                     March 

2007 
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CERTIFICATIONS 

 

Personal Support Worker          
JRS College- Toronto, ON                                                                                                                                      May  2025 

  

Standard First Aid & CPR (C) AED 

JRS College -Toronto, ON                                                                                                                      January 2025 

 

N95 Mask Fit Test – Ontario                                                                                                                 January 2025  

 
 

References available upon request 
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