KATERYNA HUDIALYS 

Baycrest ave, Toronto, ON                 437-661-3010                                          egudalis@gmail.com

SKILLS AND QUALIFICATIONS
· Over 2 years of experience in sales, food and retail industry
· Excellent time management, organizational skills, and attention to detail 
· Effective team player, calm and efficient in fast paced environment and passionate to learn
· Flexible worker with ability to work shifts, evenings and weekends
· Customer Service 
· Experienced Windows user (Word, Excel, Outlook, Power Point) and Internet
· Languages: Ukrainian; English

 EXPERIENCE
Cost-Inventory Clerk  
LLC KrasInvestGroup (remote), Minsk, Belarus                              	                                       02/ 2021 - present
· Receive and register documents for data entry 
· Took and analyzed inventory, cost-price analysis, and planned menu
· Compile and analyze sales reports to identify patterns, predict future trends and guide stocking decisions.
· Answered phone calls and replied on emails in a prompt and courteous manner
Sales Associate, Titan Shopping Mall, Minsk, Belarus                                                     11/ 2015 – 01/2021
· Provided excellent customer service to ensure a pleasant checkout experience
· Prepare sales, rental or leasing contracts and accept cash, cheque, credit card or automatic debit payment
· Participated in general store upkeep including restocking, seasonal changeover, inventory, pricing, and signing
· Compile and analyze sales reports to identify patterns, predict future trends and guide stocking decisions.

Sales Associate, LLC JV Santa Impex Brest (retail), Minsk, Belarus 	                  10/ 2013 – 10/2015
· Provided excellent customer service to ensure a pleasant checkout experience
· Compile and analyze sales reports to identify patterns, predict future trends and guide stocking decisions.
· Receive and register documents for data entry
· Worked cooperatively with other team members in positive partnership to support and provide overall coverage and backup support

Sales Associate, LLC Eurotorg (retail), Minsk, Belarus                                                            09/2012 – 09/2013
· Participated in general store upkeep including restocking, seasonal changeover, inventory, pricing, and signing
· Posted and sent invoices to vendors; updated system on a regular basis
· Receive and register documents for data entry

EDUCATION AND TRAINING

Certificate, Canadian Workplace Communication program                                                 01/2024-06/2024 

