KATHY DIMOVSKI
82 HAREWOOD AVENUE
SCARBOROUGH, ONTARIO
M1M 2R3
TELEPHONE – (416) 261-8482
E-MAIL gidgetdee@mail.com


QUALIFICATIONS

20 YEARS OF CUSTOMER SERVICE EXPERIENCE IN VARIOUS INDUSTRIES AND SETTINGS.
PROVEN ORGANIZATIONAL SKILLS.  ABLE TO MANAGE MULTIPLE TASKS WITH ATTENTION TO 
DETAIL.
ABLE TO WORK WELL IN A TEAM SETTING OR ON AN INDIVIDUAL BASIS.
PROBLEM SOLVING EXPERIENCE.  EXPERIENCE SOLUTIONS FOCUSED.


TRAINING

Computer Courses
2024
Scarborough, Ontario


EMPLOYMENT HISTORY

Sales Associate
Dollarama 2022-2023
Customer Service, Cash and Merchandising

Receptionist
The Gate 2017-2022
Computer Work, Answered the telephone.  Greeted people.

Seasonal
The Bay Toronto Eaton Centre 2016
Customer Service, Merchandising, Boxes, Scanning and Tagging.

Seasonal
The Bay Toronto Eaton Centre 2015
Customer Service, Merchandising, Boxes, Scanning and Tagging.

Receptionist 
The Gate 2014
Computer Work, Answered the telephone.  Greeted people.
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Sales Associate
Cotton Ginny 2006-2012
Cash, Change Rooms, Boxes, Merchandising.

Sales Associate
Bargain Star 1996-2006
Cash, Boxes, Marketing, Inventory, Customer Service.

Customer Service
Lick’s 1991-1995
Cash, Customer Service, Cash, Marketing, Cleaning. Made Baked Goods.

Sales Associate
Norma Reed 1989-1990
Customer Service, Cash, Merchandising, Window Displays.

Office Clerk
TransAmerica Life 1984-1988
Computer Work, Processed and Paid Policies, Client Inquires.


EDUCATION

Computer Work
2013
Scarborough, Ontario

Legal Secretarial Diploma
1981-1982
Herzing Institute

R.H. King C.I.
High School Diploma
1976-1981
Scarborough, Ontario


INTERESTS

Reading, Writing, Music, Yoga and  Meditation.





