
Valarie Ip
Toronto, ON. | +1 (437)684-3466 | wkip12202012@gmail.com | linkedin.com/in/valarie-ip


SUMMARY OF SKILLS
3+ years experienced in e-commerce operation support with managing online business performance via self-learning. Seeking to transition expertise from e-commerce document operation support and social media content management into a full-time role in.

SKILLS AND QUALIFICATIONS 
· E-commerce website platform (development): WordPress, Shopify
· Creative Media Content Tools: Adobe Photoshop, Illustrator, InDesign, Canva
· Content Management software:  Notion, Microsoft SharePoint
· Operation/Marketing related tools: Hootsuite, Mailchimp, Salesforce
· Other Office work tools: Microsoft Office Suite, Adobe Acrobat, Google sheets, spreadsheet 
· Proficiency languages: (Native) Cantonese, (High level) Mandarin, English, Japanese 

WORK HISTORY AND EXPERIENCE
Freelance Web UI Designer and Developer                                                    Nov. 2018 – Present
· Web development: Built up the E-commerce website with moderate-scale handmade branding. Achieved in developing the online shop site and monitoring their performance with 99% accurate and raising their reach rate via different platforms.
· Time management: Handled tight schedule with every single project, handled diverse but sometimes reputative modifications.
· E-commerce online shop site operation: Optimized WordPress e-commerce site, increasing conversions by enhancing user experience. Integrated advanced search, resulting in higher engagement and revenue growth.

E-commerce (operation) project coordinator
Craft International Limited, HK                                                                          Nov 2018 – Jan 2023
· Translation: Collaborated and took achievements to the e-Commerce team inside the company to translate the web content for in-house use, from Japanese to Chinese, and vice versa.
· Clerical Admin: Produced ad hoc reports and documents for senior team members, recorded the maintenance of precise and other trading records.

Junior Data researcher (Account services and data-analytics team)
McCann Erickson (HK) Limited (MRM//McCann)                                        Sept 2017–Sept 2018
· Data for online performance tracking: Collaborated directly with the Account servicing team to achieve Potential client leads to Google finding information with those potentials and their cloud business service engagement by Google Analytics. Achieving and optimising the sales and advertisement engagement with the use of Google Analytics tools, and also Python (sometimes using Excel VBA due to the situations)
· Ads efficiency documentation checking: Produced ad hoc reports and documents for senior team members, prioritized the ads campaign.

 





Junior Web and graphic designer
Coco Space Limited                                                                                               Apr 2016–Sept 2017
· Web graphic design: Created for the contents and webpages, responsible for companies’ websites for our clients and selves, including presentations.
· Social media content management: Designed and graphed the photos of the website content of the products from our clients, in order to target 5~7.5% increase in sales.
 

Education 
Bachelor of Business Administration (HONs)
Birmingham City University, U.K.                                                                          Graduated November 2022
· Researched the methodologies of a local and one global outstanding enterprise for their business operation systems.
· Reported and prompted an innovative proposal for an existing product by using the innovation product and virtually launched a marketing campaign for it.
 
 
Bachelor of Arts in Major of Image and Multimedia Design
Yokohama University of Art and Design, Yokohama, Japan                                     Graduated March 2016
· Generated an interactive art project as a volunteer and homework project for an NGO in Yokohama, Japan.
· Photography and Video record with camera using skills with development in advertising, publishing and interactive media.

 
Certifications & Licenses
· [bookmark: _Hlk164085851]Web Design and Development Course (Futuretek Academy, Cantek IT Program)                                                                                                                           Obtained in NOV 2023                                       
· UX/UI certificate (Venturenix HONG KONG)                                                              Obtained in JAN 2019
· Junior Data Analyst (Python and SQL Tutorial) (Freshlinker)                                  Obtained in SEP 2018
· JLPT Language Test N1 Level                                                                                         Obtained in Feb 2015

